Can | retest my device if I've already tested it once?
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Device test can be done multiple times from the time you receive the invitation link to joining the call. Click on Test
Now to retest your device. It is recommended that you perform a test just before the call.

The View Test Result will show the results of the most recent test you have performed.
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Before proceeding make sure your devices
are connected properly and give permission
to access the following

Camera
To connect you through video call.

Mic
Q To hear you through out the video call.

View test results

Test Again

Having trouble? Get help




